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DISTRICT COUNCIL

Position Description

Position Title

Project Delivery Manager

Location Department
Rangiora Service Centre — Farmers Building Utilities & Roading
Contract Type Unit

2
Permanent gEﬁ Project Delivery Unit
Date Team

2
June 2026 Not Applicable

Organisation Context

a

. ) N
Chief Executive )

| 1 |
® ® ®

Utilities & Roading Community & Recreation Finance & Business Support
Infrastructure Resilience Aquatic Facilities Governance
Project Delivery Unit Greenspace Information & Technology Services
Roading Libraries Finance
Solid Waste ¢ Community é Customer Services o
Water Services Strategic & Special Projects
Water Unit @ Property @ @
Organisational Planning, Regulation Strategy, Engagement,
Development & HR & Environment Economic Development
Health Safety & Wellbeing Building Communications & Engagement
Human Resources Plan Implementation Strategy & Business
Environmental Services Emergency Management

Development Planning
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Ta matou mauri

Our principles

Our
purpose

Our
vision

Our
values

Our
customer promise

To make Waimakariri a great place to be, in partnership
with our communities.

We are a respectful, progressive team delivering value
for our customers.

We will....
Act with integrity, honesty and trust Keep you informed

Do better every day Take responsibility Work with you and each other

We will be professional, approachable
and solutions-focused.
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Position Details

Purpose of Position

To assist the General Manager Utilities and Roading, Water Services Manager and Roading and Transport Manager in
asset management, design and delivery services in the most cost effective and competitive manner. This includes:

- to provide an internal engineering and project management consultancy service to serve the needs and requirements
of the Council's internal clients, including the Roading, Water Services and Community and Recreation units

- to assist the Department Managers to strategically develop, manage and maintain utility and roading assets in
accordance with sustainable Asset Management principles and plans

- to contribute to the Department's strategic direction by being an effective member of the Utilities and Roading
Managers Group

- to assist with preparation of budgets to ensure expenditure is within approved allocations

- to provide engineering support and advice to the wider organisation and to assist in responding to the wider needs and
demands of the district and to provide procurement support and advice to the wider organisation.

Key Relationships
Responsible to

General Manager, Utilities and Roading

Responsible for

Network Planning, Civil Projects, Special Projects, Utilities Projects, Project Planning Team Leaders & Development Mgr

Internal External

Chief Executive, GM Utilities & Roading, Management Mayor, Councillors, Chairs/Members of Community
Team, Project Delivery Unit, Planning Implementation, & Boards, Te Ngai Taahuriri RGnanga, members of the
Development Planning, HSW, Communications & community, Council's Strategic Partners, Central & Local
Engagement Teams, Customer Services, Community & Government Partners & Agencies, contractors & sub
Recreation Teams, Water Services, Roading Unit contractors, Environment Canterbury, Engineering NZ

Is there an approved delegated authority for this role? [vIYes [ INo

If yes, state limit for role $: 100,000

If yes, is this role responsible for that budget? [VIYes [INo

Vetting Requirement (contact HR for further advice as required)

Under the NZ Police vetting criteria, thorough vetting is required to safeguard communities by assessing the backgrounds of individuals
who work with vulnerable populations.

This role provides care/protection/education/training to vulnerable members of society such as children,
young people, elderly and/or disabled. []Yes No

If yes, does this role fall under the Children’s Act 2014? [ ]Yes No

If yes, this position has been identified as:

Vetting under the Children’s Act 2014 is necessary to ensure the safety and well-being of children by thoroughly assessing individuals who work with them.
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Key Result Areas

KPI (area of responsibility)

Lead Teams, in a manner consistent with Ta matou mauri, to
deliver excellent customer—focused services.

Provide effective leadership to staff to enable them to achieve
their potential.

Ensure the Council meets its ‘good employer’ obligations.

Ensure effective management of the Project Delivery Unit (PDU),
including the development and management of budgets,
maintenance, renewal and capital works programmes, ensuring
agreed Levels of Service are consistently delivered.

Present confidently to Council, its committees, community boards
and advisory groups in a professional manner and deliver sound
policy while displaying sound political acumen.

Assess, manage and minimise risk in accordance with the
Council’'s Risk Management Framework, including championing
health and safety culture within the workplace.

Continuously review operational processes and procedures to
enhance services and create opportunities to encourage
efficiencies.

Develop and implement procurement strategies to achieve public
value

Measure (successful when)

Customer and staff satisfaction results reflect that all services
meet the needs and level of service expectations of users,
through aligned and empowered staff.

Staff engagement and satisfaction levels meet or exceed previous
years as measured through the Our Voice Survey.

Feedback on performance and development is provided regularly,
and appropriate and competent staff are recruited.

Programmes and projects are managed within budget and
timeframes, and performance indicators are met in accordance
with best practice.

Relevant levels of service are consistently maintained, and
standards of service delivery are met.

Customer service requests are responded to within agreed
standards and timeframes.

Relevant Council, committee and community board meetings
have appropriate staff in attendance, recommendations are
soundly based and resolutions of meetings are actioned.

Risks are regularly assessed, actively managed and minimised,
and reported on.

Role model health and safety in the workplace.

Health and safety is central to all undertakings and continuous
improvement is actively encouraged.

Processes documented and reviewed regularly to ensure best
practice and customer service innovation is promoted.

Strategies are developed, reviewed, and implemented
demonstrating sound procurement principles and adherence to
policy.
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Key Result Areas Continued

KPI (area of responsibility)

Ensure engineering advice on land development is robust and
meets Council requirements. Works with developers, asset
managers and Planning Department on infrastructure including
mutually beneficial cost sharing.

Overall responsibility for ensuring development contributions are
calculated and administered accurately.

Effectively contribute to the leadership of the Utilities and Roading
Department and wider organisation.

Assist the General Manager, Utilities and Roading to review and
maintain Infrastructure Strategies and Activity Management Plans
as appropriate, ensuring that plans meet current and future
infrastructure needs.

Provide project management, asset planning, procurement,
design and subdivision engineering services to the Utilities and
Roading Department and other Council Departments.

Foster a culture of excellence in technical delivery, innovation,
and client service.

Ensure that the planning, design, procurement, and construction
of facilities takes into consideration safety, protection and
enhancement of the environment, to achieve maximum
effectiveness and economy throughout the life cycle of the service
(s) and community approval of aesthetic and visual aspects of the
project.

Measure (successful when)

Developments meet Council standards, infrastructure is provided
in a consistent and efficient manner, and costs are shared in
accordance with Council's agreed approach to infrastructure.

Development Contribution Policy and Schedules are kept up to
date.

Participate effectively in leadership meetings.

Partner willingly with peers and the Council to deliver
organisational priorities.

Lead and sponsor collaborative work projects that encourage
cross-sector and cross-organisational work.

Sound Infrastructure Strategy, Activity Management Plans and
Financial Strategies are developed and reflected in Council’s
forward planning, including the Long Term Plan (LTP) and Annual
Plan.

Projects delivered meet Council standards and are in accordance
with industry best practice.

Prompt, professional and accurate advice and reporting is
provided in a timely manner.

A degree of flexibility and adaptability demonstrated.

Projects are planned, designed, procured, and constructed
according to industry best practice for safety and environmental
standards within the agreed timeframes.
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Key Result Areas

KPI (area of responsibility) Measure (successful when)

Ensure PDU Teams set up and maintain systems for monitoring Team projects meet Project Delivery Unit requirements for quality
safety, cost, quality and timeliness of work undertaken by the and cost while ensuring the capital programme is delivered.
Project Delivery Unit as required.

Assist the General Manager, Utilities and Roading to prepare and Council's response to natural events is well coordinated from a
respond to natural events including weather and seismic events Utilities and Roading perspective.
throughout the District, assist in the development of an

appropriate response, and implement the agreed action Active participation in response action.

Fulfil the Procurement Manager role for Council contracts, All Procurement Plans reviewed and approved within delegated
undertaking review and approval of Procurement Plans in authority and in compliance with Council's Procurement &
accordance with Council's Procurement and Contract Contract Management Policy.

Management Policy.

Procurement and contract management processes are regularly
Promote continuous improvement and best-practice procurement  reviewed, with opportunities for improvement identified and
and contract management processes appropriate actions implemented.
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Person Specification

Education/Qualifications
Minimum requirement for the role: Technical focus specialisation, Specialist Degree Level 7

University Specialist Degree (Bachelor (NZQA Level 7))

Specifications and/or

. . Holds a degree in engineering.
further information:

Possesses professional status equivalent to or as a Chartered Professional
Engineer (CPENQ).

Holds a full NZ Drivers Licence.

Knowledge/Experience

Minimum requirement for the role: 10-11 years

Needs to draw on extensive specialised experience normally gained through
professional qualifications and significant post graduate experience.

Further information: . . . o . _— . .
Extensive experience in public infrastructure engineering, including project

delivery. Sound knowledge of asset management, infrastructure planning,
procurement, and contract management. Understanding of local government
legislation, policies, and regulatory requirements. Experience delivering
infrastructure programmes in a complex operational environment.

Attributes

Displays high levels of emotional intelligence and self-awareness - Acts with honesty, integrity and trust - Displays a
well-developed strategic and intellectual capacity that nurtures creativity and innovation - Operates in a way that fosters
commitment and passion and will inspire others to action - Displays sound decision-making capabilities and takes
accountability for results within their own area - Able to perform in a consistent and stable manner, even under pressure
- Pragmatic and solution-focused approach to problem solving - Manages situations requiring diplomacy, empathy,
fairness, firmness and sound judgment - Able to practice a high level of confidentiality - Uses initiative, discretion and
judgment within established procedures, guidelines and rules.

Skills

Excellent staff leadership skills which encourage empowerment, responsibility, and accountability - Outstanding
interpersonal relationship building, coaching and employee development skills - Good listening skills, with the ability to
show empathy and remain professional at all times - Able to communicate clearly, openly and concisely through all forms
of media - Written and oral communication which has clarity, fluency, impact and conciseness - Ability to prepare and
work to a project budget - Defines problems; establishes facts and draws valid conclusions - Capable of operating in an
electronic environment and able to utilise core information and reporting systems.
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Core Competencies

Taking Ownership

Accepts responsibility Community & Customer
and is accountable Focus
Self for actions. Views actions and services
elf-awareness through our customers eyes.

Understands their
behaviour and its
impact on others.

[ ]

Collaboration

Works r—
proactively
with others.

Shi

O-+-0

Best Value Solutions
Works with a solutions-

focused mindset. Planning & Organising

Coordinates our
resources to best effect.

Being Innovative &

Open & Effective Adaptive
Communication Continuously finds better
People are connected and ways of doing business.

know what is going on.

Key Requirements for all Council Staff

v" Embrace principles contained in Ta Matou Mauri, model the Council’s values and continuously seek
self-improvement regarding our core competencies.

v Participate in Civil Defence training programmes and exercises and assist effectively in disaster recovery and
business continuity planning.

v' Take reasonable care for the health and safety of yourself and others at the WDC (including visitors,
volunteers, contractors, and general public). Comply with any reasonable health and safety instruction, policy
or procedure and ensure that all hazards, risks and incidents in the workplace are reported.

v' Manage information of all activities within the Council's corporate business and information systems according
to information management policies and procedures.

v Ensure that proper account of tikanga Maori and the Treaty of Waitangi is taken in all activities.

v' Maintain an effective partnership with mana whenua as provided for in our agreements and understandings
between Council and Te Ngai Tuahuriri Rlnanga.

Amendments to Position Description

From time to time it may be necessary to consider changes in the Position Description in response to the
changing nature of our work environment — including technological requirements or statutory changes.

Position Description approved by Date
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	Position Title: Project Delivery Manager
	Team: [Not Applicable]
	Unit: [Project Delivery Unit]
	Contract Type: [Permanent]
	Location: [Rangiora Service Centre – Farmers Building]
	Department: [Utilities & Roading]
	Date: June 2026
	Internal 2: Chief Executive, GM Utilities & Roading, Management Team, Project Delivery Unit,  Planning Implementation, & Development Planning, HSW,  Communications & Engagement Teams, Customer Services, Community & Recreation Teams, Water Services, Roading Unit
	Responsible to: General Manager, Utilities and Roading
	Responsible For: Network Planning, Civil Projects, Special Projects, Utilities Projects, Project Planning Team Leaders & Development Mgr
	Purpose of Position: To assist the General Manager Utilities and Roading, Water Services Manager and Roading and Transport Manager in asset management, design and delivery services in the most cost effective and competitive manner. This includes:
- to provide an internal engineering and project management consultancy service to serve the needs and requirements of the Council's internal clients, including the Roading, Water Services and Community and Recreation units  
- to assist the Department Managers to strategically develop, manage and maintain utility and roading assets in accordance with sustainable Asset Management principles and plans
- to contribute to the Department's strategic direction by being an effective member of the Utilities and Roading Managers Group 
- to assist with preparation of budgets to ensure expenditure is within approved allocations
- to provide engineering support and advice to the wider organisation and to assist in responding to the wider needs and demands of the district and to provide procurement support and advice to the wider organisation.
	External 2: Mayor, Councillors, Chairs/Members of Community Boards, Te Ngāi Tūāhuriri Rūnanga, members of the community, Council's Strategic Partners, Central & Local Government Partners & Agencies, contractors & sub contractors, Environment Canterbury, Engineering NZ
	TRIM: 201027143291
	Delegated authority: Yes
	Budget responsibility : Yes
	Delegated authority limit: 100,000
	Vetting requirement: no
	Childrens Act: no
	Core or non-core worker: []
	KPI: Lead Teams, in a manner consistent with Tā mātou mauri, to deliver excellent customer–focused services.

Provide effective leadership to staff to enable them to achieve their potential.

Ensure the Council meets its ‘good employer’ obligations.
	KPI 1: Ensure effective management of the Project Delivery Unit (PDU), including the development and management of budgets, maintenance, renewal and capital works programmes, ensuring agreed Levels of Service are consistently delivered.
	KPI 2: Present confidently to Council, its committees, community boards and advisory groups in a professional manner and deliver sound policy while displaying sound political acumen.
	KPI 3: Assess, manage and minimise risk in accordance with the Council’s Risk Management Framework, including championing health and safety culture within the workplace.
	KPI 4: Continuously review operational processes and procedures to enhance services and create opportunities to encourage efficiencies.

Develop and implement procurement strategies to achieve public value 
	Measure: Customer and staff satisfaction results reflect that all services meet the needs and level of service expectations of users, through aligned and empowered staff. 

Staff engagement and satisfaction levels meet or exceed previous years as measured through the Our Voice Survey.

Feedback on performance and development is provided regularly, and appropriate and competent staff are recruited.
	Measure 1: Programmes and projects are managed within budget and timeframes, and performance indicators are met in accordance with best practice.

Relevant levels of service are consistently maintained, and standards of service delivery are met. 

Customer service requests are responded to within agreed standards and timeframes.
	Measure 2: Relevant Council, committee and community board meetings have appropriate staff in attendance, recommendations are soundly based and resolutions of meetings are actioned.
	Measure 3: Risks are regularly assessed, actively managed and minimised, and reported on.

Role model health and safety in the workplace.

Health and safety is central to all undertakings and continuous improvement is actively encouraged.
	Measure 4: Processes documented and reviewed regularly to ensure best practice and customer service innovation is promoted.


Strategies are developed, reviewed, and implemented  demonstrating sound procurement principles and adherence to policy.
	KPI 6: Ensure engineering advice on land development is robust and meets Council requirements.  Works with developers, asset managers and Planning Department on infrastructure including mutually beneficial cost sharing.   

Overall responsibility for ensuring development contributions are calculated and administered accurately.
	KPI 7: Effectively contribute to the leadership of the Utilities and Roading Department and wider organisation.
	KPI 8: Assist the General Manager, Utilities and Roading to review and maintain Infrastructure Strategies and Activity Management Plans as appropriate, ensuring that plans meet current and future infrastructure needs. 
	KPI 9: Provide project management, asset planning, procurement, design and subdivision engineering services to the Utilities and Roading Department and other Council Departments.

Foster a culture of excellence in technical delivery, innovation, and client service.
	KPI 10: Ensure that the planning, design, procurement, and construction of facilities takes into consideration safety, protection and enhancement of the environment, to achieve maximum effectiveness and economy throughout the life cycle of the service(s) and community approval of aesthetic and visual aspects of the project.
	Measure 6: Developments meet Council standards, infrastructure is provided in a consistent and efficient manner, and costs are shared in accordance with Council's agreed approach to infrastructure.

Development Contribution Policy and Schedules are kept up to date.
	Measure 7: Participate effectively in leadership meetings.

Partner willingly with peers and the Council to deliver organisational priorities.

Lead and sponsor collaborative work projects that encourage cross-sector and cross-organisational work.
	Measure 8: Sound Infrastructure Strategy, Activity Management Plans and Financial Strategies are developed and reflected in Council’s forward planning, including the Long Term Plan (LTP) and Annual Plan.
	Measure 9: Projects delivered meet Council standards and are in accordance with industry best practice.

Prompt, professional and accurate advice and reporting is provided in a timely manner.

A degree of flexibility and adaptability demonstrated.
	Measure 10: Projects are planned, designed, procured, and constructed according to industry best practice for safety and environmental standards within the agreed timeframes.
	Position Description Approved by: 
	Approved date: 
	MinimumEducation: [Technical focus specialisation, Specialist Degree Level 7]
	Specific Education / Qualifications: Holds a degree in engineering.
Possesses professional status equivalent to or as a Chartered Professional Engineer (CPEng).

Holds a full NZ Drivers Licence.
	Experience: [10-11 years]
	Experience further information: Extensive experience in public infrastructure engineering, including project delivery. Sound knowledge of asset management, infrastructure planning, procurement, and contract management. Understanding of local government legislation, policies, and regulatory requirements. Experience delivering infrastructure programmes in a complex operational environment.
	Attributes: Displays high levels of emotional intelligence and self-awareness - Acts with honesty, integrity and trust - Displays a well-developed strategic and intellectual capacity that nurtures creativity and innovation - Operates in a way that fosters commitment and passion and will inspire others to action - Displays sound decision-making capabilities and takes accountability for results within their own area - Able to perform in a consistent and stable manner, even under pressure -  Pragmatic and solution-focused approach to problem solving - Manages situations requiring diplomacy, empathy, fairness, firmness and sound judgment - Able to practice a high level of confidentiality - Uses initiative, discretion and judgment within established procedures, guidelines and rules.
	Skills: Excellent staff leadership skills which encourage empowerment, responsibility, and accountability - Outstanding interpersonal relationship building, coaching and employee development skills - Good listening skills, with the ability to show empathy and remain professional at all times - Able to communicate clearly, openly and concisely through all forms of media - Written and oral communication which has clarity, fluency, impact and conciseness - Ability to prepare and work to a project budget - Defines problems; establishes facts and draws valid conclusions - Capable of operating in an electronic environment and able to utilise core information and reporting systems.
	MinimumEducationDetail: University Specialist Degree (Bachelor (NZQA Level 7))
	ExperienceDetail: Needs to draw on extensive specialised experience normally gained through professional qualifications and significant post graduate experience.
	KPI - extra page: Ensure PDU Teams set up and maintain systems for monitoring safety, cost, quality and timeliness of work undertaken by the Project Delivery Unit as required.
	Measure - extra page: Team projects meet Project Delivery Unit requirements for quality and cost while ensuring the capital programme is delivered.
	KPI 1 - extra page: Assist the General Manager, Utilities and Roading to prepare and respond to natural events including weather and seismic events throughout the District, assist in the development of an appropriate response, and implement the agreed action
	Measure 1 - extra page: Council's response to natural events is well coordinated from a Utilities and Roading perspective.

Active participation in response action.
	KPI 2 - extra page: Fulfil the Procurement Manager role for Council contracts, undertaking review and approval of Procurement Plans in accordance with Council's Procurement and Contract Management Policy. 

Promote continuous improvement and best-practice procurement and contract management processes
	Measure 2 - extra page: All Procurement Plans reviewed and approved within delegated authority and in compliance with Council's Procurement & Contract Management Policy. 

Procurement and contract management processes are regularly reviewed, with opportunities for improvement identified and appropriate actions implemented.
	KPI 3 - extra page: 
	Measure 3 - extra page: 
	KPI 4 - extra page: 
	Measure 4 - extra page: 
	TRIM - extra page: 


