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The role undertakes compliance, monitoring and enforcement functions under the Resource Management Act, the
District Plan and related legislation. Where authorised, the role exercises statutory powers in line with Council
delegations and the Compliance, Monitoring and Enforcement framework. The role provides professional technical
advice and peer review to support compliance and enforcement activities. Advice provided by the role informs decision
making but does not replace statutory authority or delegated enforcement decisions.
The role supports Council readiness for RMA reform and successor legislation by maintaining up to date knowledge and
assisting with consistent interpretation and practice. The role peer reviews compliance and enforcement documentation
to ensure quality, consistency and alignment with legislation and best practice prior to approval.

Team Leader - Compliance

N/A

Environmental Services Unit Manager, Environmental
Services Unit Team Leaders, Planning Manager/Team,
Project Delivery Unit. Customer Services Team, Other
Council Departments and Staff, GM Planning, Regulation
and Environment.

Customers, Councillors, Community members,
Stakeholder and interest groups, Te Ngai Tuahuriri
Runanga, Environment Canterbury, neighbouring
Councils.

Non-core workerCore worker
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Provide professional advice and assistance to customers and
staff on monitoring, compliance, and enforcement
issues/questions.
Provide professional advice on planning matters related to
compliance of Resource Consent and the District Plan.
Escalate information to the Team Leader Compliance and the
Environmental Services Manager where an issue may be
controversial.

There is timely and satisfactory response to enquires,
Consistent and professional advice given where required.
Team Leader - Compliance and Environmental Services Manager
kept informed of any contentious issues.

To actively participate in providing solutions or suggesting
improvements to existing and proposed systems.

When a suggested improvement is suggested and agreed upon,
that suggestion is implemented and reported on to the Team
Leader - Compliance.

To provide an ongoing effective and efficient Compliance,
Monitoring and Enforcement program which aligns with the
Waimakariri District Council's Compliance, Monitoring and
Enforcement framework, District Plan, and RMA.

An effective and efficient Compliance, Monitoring and
Enforcement program is in place and working in a way that
creates a high level of RMA, District Plan and Resource Consent
compliance across Waimakariri District.

To ensure that complaints and monitoring processes under the
Resource Management Act 1991, Local Government Act 2002
and other legislation relating to Land Use Consents and other
matters are correctly and efficiently processed, including the
preparation and co-ordination of reports and general
administration of a compliance matters associated with the District
Plan.

All complaints and monitoring processes are resolved to establish
compliance.
All reports and administration requirements are completed to a
satisfactory level.

Resource Consent Monitoring:
To provide timely and effective resource consent monitoring
through audits, inspections and engaging in appropriate
enforcement actions when required to gain compliance.

All monthly reports for Monitoring of resource consents are
completed and the appropriate level of enforcement used where
necessary to gain compliance.
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To provide effective and appropriate District Plan investigation,
monitoring and enforcement in relation to activities undertaken
without the necessary resource consents to gain compliance.

To provide advice and appropriate options to parties under
investigation to gain compliance. To assist other Council Units
and other local authorities in assessing RMA compliance matters,
and providing Compliance, Monitoring and Enforcement support
where appropriate.

All investigations are concluded appropriately with thorough
investigations, continued monitoring where appropriate. The
appropriate level of enforcement is used to gain compliance.

Appropriate advice and options are given to parties under
investigation.
Compliance is gained.
Other Council departments and assisted appropriately.

To maintain information and reporting systems and to ensure
accurate accessible and appropriate records are available to
Council relating to planning and in particular compliance activities.

All relevant information is recorded and maintained and updated
as appropriate to have true and correct up to date records.

To ensure that professional and effective working relationships
are maintained with all Council staff. Collaborate (when required)
with relevant staff and contractors to find viable solutions to
minor to complex issues raised.

Engaging and managing external consultants including technical
experts and legal advisors.

All working relationships are professional and effective, with
solutions agreed to to solve minor to complex RMA issues.

External advice obtained by following Council procurement
policies, contracts prepared in association with ESU Manager and
managed to ensure effective and efficient deliverables are
provided.

Actively seek opportunities to develop professional technical
knowledge and skills to stay up to date with trends and relevant
legislation.
To agree with the Team Leader Compliance an annual individual
work plan, and to achieve the plan requirements.

Actively participates in professional development opportunities.

Relevant literature and information is read and understood.

Active participation in team or external discussions on planning
matters.

Goals in the professional development plan are acheived

Representing the Council in processes such as joint
investigations, hearings, mediations, or court processes.

Actively support and delivery of T M tou Mauri within the
Environmental Services Unit and wider Council.

Professional delivery and representation of compliance matters
when attending investigation meetings, presenting to hearing
panels, commissioners or in Court.

T M tou Mauri is illustrated throughout all work, communications
and interactions.
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Technical focus specialisation, Specialist Degree Level 7

Planning Degree or other relevant degree

4-5 years

Deep knowledge of Compliance Monitoring and all enforcement tools available
under the RMA. A good understanding of the RMA, LGA, Building Act, District
Plan, An ability to interpret working plans, reports, regulations and bylaws.

Highly capable of working independently or in a team, being self motivated to achieve high quality results in an ever
changing environment. - Good time management, project management and organisational skills. - Ability to work around
issues and resolve conflict; communication and negotiation skills. - Be capable of working effectively across disciplines
 - A commitment to quality customer service. - High level of integrity and confidentiality. - Positive approach to all work,
customers and work colleagues.
- A good level of fitness is required as the role requires site visits and inspections, including working outdoors and
walking on uneven or unformed surfaces.

Effective communication and public relation skills, both orally and written.
Presentation skills.
An ability to interact and achieve compliance with a wide range of people within a regulatory context
Accurate, timely concise report writing with ability to pay attention to detail.
Conflict resolution and Health Safety and welling skills to keep safe in the work environment.
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University Specialist Degree (Bachelor (NZQA Level 7))

Needs to draw on relevant longer-term experience specific to the job and work 
demands, acquired over time.



Kelly LaValley 21 April 2026
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