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Ta matou mauri

Our principles

Our
purpose

Our
vision

Our
values

Our
customer promise

To make Waimakariri a great place to be, in partnership
with our communities.

We are a respectful, progressive team delivering value
for our customers.

We will...

Act with integrity, honesty and trust Keep you informed

Do better every day Take responsibility Work with you and each other

We will be professional, approachable
and solutions-focused.
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Position Details

Purpose of Position

To ensure that the Council meets its statutory responsibilities, and exercises appropriate powers to provide a customer
focused service for building inquiries.

Building Officer - Technical Advisor provides a key link between customers and the Building Unit, acting as the initial

customer contact including, providing technical advice on building matters and verifying building consents for
completeness so legislative requirements and customer expectations are met.

Key Relationships

Responsible to

Residential Building Consent Team Leader

Responsible for

NIL

Internal External

Development Planning Manager Te Ngai Tuahuriri Runanga
Development Manager Environment Canterbury
Project Delivery Unit Manager Neighbouring Councils
Three Waters Manager Public

Building Unit Manager Consultants

Building Inspectors Engineers

Building Administration team Designers

Compliance & Enforcement staff Architects
Environmental Services team Contractors

Subdivision Engineers
Property Information Officers
Planning Implementation Unit
Mayor

Elected Members
Community Board Members
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Key Result Areas

KPI (area of responsibility)

Provide information on the requirements of the Building Act
2004, Building Code, District plan and site specific factors
such as finished floor levels and stormwater discharge in a
manner that enhances engagement with customers.

Vett building consent applications and associated
amendments.

Communication channels are utilised fully to maximise
engagement with customers.

Adopt and promote a 'One Team Approach' to successful
service delivery.

Take responsibility for your professional development.

Maintain and manage your annual competency as
specified in the Building (Accreditation of Building Consent
Authorities) Regulations 2006.

Source and complete agreed training programmes.

Have a working knowledge of the BCA Quality
Management System and Council’s policies, procedures
and delegations.

Measure (successful when)

Provide information on building matters which is
appropriate, accurate and timely, having regard to the
knowledge and experience of the customer, general public,
tradespeople, professional persons.

Communication is polite & courteous at all times.

Consent applications are checked for completeness in
accordance with the BCA requirements.

Ensure the public information for the Building Unit remains
valid, is readily available, easy to search and interpret.

BU Facebook page is monitored & managed pro-actively.

Content of the fb page is topical and relevant to customers.

Timely and regular communication with Processors,
Inspection & administrative staff occurs.

Consistently deliver Councils customer promise - We will
be professional, approachable and solutions focused.

Pro-actively seek professional development opportunities
as and when necessary.

Collate and provide evidence of competency annually, or
earlier if required.

Record evidence of training in Mango.

Meaningful participation in the ongoing development of the
BCA
Quality Management System.

Zero conflict with Councils policies, procedures and
delegations.
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Key Result Areas Continued

KPI (area of responsibility)

Carry out Rapid Building Assessments as required.

Measure (successful when)

A customer-friendly assessment of the structural integrity
and safety rating of buildings/structures affected by the
emergency is completed in a safe and timely manner.

All assessments align with building industry codes and
standards, such as rapid assessment protocols.
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Person Specification

Education / Qualifications

Essential
- A Regulation 18 qualification is required, or a willingness to work towards a Regulation 18 qualification.

Desirable
- Tertiary qualification in architectural design, or a trade qualification.
- Building Emergency Management Tier 2 assessor approved by MBIE.

Knowledge / Experience

Essential

- 10 Years experience in the Building Industry.

- Exhibits contemporary knowledge of building regulatory framework.

- Has a working knowledge of the Building Act 2004, Building Regulations 1992, Building Code, NZS3604 and other
applicable standards.

- An ability to read, interpret and communicate legislation and technical documents in layman terms.

Desirable

- A general understanding of land use planning and land subdivision matters.

- Experience in local government or other legislative based organisation.

- Well rounded life experience with the ability to understand and be empathic to other viewpoints.

Attributes

- Understands own behavior and its impacts on others.

- Accepts responsibility and is accountable for own actions.

- Works pro-actively and collaboratively with others and engages positively with customers and colleagues alike.

- Politically neutral, is diplomatic with awareness of sensitivities in a political environment.

- Works with a solutions-focused mindset and a strong customer service ethic.

- Ensures activities are delivered to a good standard and within agreed time frames.

- Commitment to process and business improvement, including sharing best practice and learnings across own team /
organisation.

- Takes an organisation wide perspective.

Skills

- A proven ability to work and communicate with high emotional intelligence.

- An ability to manage and resolve conflict for the better of all parties.

- High level of oral and written communication skills.

- Strong organisational skills and attention to detail and processes.

- Able to work under pressure whilst ensuring continual consultation with stakeholders.

- High level of computer literacy with the ability to quickly adapt to new software and systems.
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Core Competencies

Taking Ownership
Accepts responsibility and is
accountable for actions. Community & Customer Focus

Views actions and services through
Self-Awareness our customers eyes.

Understands their °
behaviour and its impact
on others.

Collaboration
Works proactively @&—
with others.

Shi

Best Value Solutions
Works with a solutions-
focused mindset.

Planning & Organising
Coordinates our
resources to best effect.

Being Innovative & Adaptive
Continuously finds better ways
of doing business.

Open & Effective Communication
People are connected and know
what is going on.

Key Requirements for all Council Staff

v" Embrace principles contained in Ta Matou Mauri, model the Council’s values and continuously seek
self-improvement regarding our Core Competencies.

v' Participate in Civil Defence training programmes and exercises and assist effectively in Disaster Recovery and
Business Continuity Planning.

v" Take reasonable care for the health and safety of yourself and others at the WDC (including visitors, volunteers,
contractors, and general public). Comply with any reasonable health and safety instruction, policy or procedure
and ensure that all hazards, risks and incidents in the workplace are reported.

v' Manage information of all activities within the Council’s corporate business and information systems according
to information management policies and procedures.

v" Ensure that proper account of tikanga Maori and the Treaty of Waitangi is taken in all activities.

v Maintain an effective partnership with mana whenua as provided for in our agreements and understandings
between Council and Te Ngai Tuahuriri Rinanga.

Amendments to Position Description

From time to time it may be necessary to consider changes in the Position Description in response to the changing
nature of our work environment - including technological requirements or statutory changes.

. L. Warren Taylor June 2022
Position Description Approved by Date
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	Position Title: Building  Officer - Technical Advisor
	Team: [Building Consent]
	Unit: [Building]
	Contract Type: [Permanent]
	Location: [Rangiora Service Centre]
	Department: [Planning, Regulation & Environment]
	Date: June 2022
	Internal 2: Development Planning Manager
Development Manager
Project Delivery Unit Manager
Three Waters Manager
Building Unit Manager
Building Inspectors
Building Administration team
Compliance & Enforcement staff
Environmental Services team
Subdivision Engineers
Property Information Officers
Planning Implementation Unit
Mayor
Elected Members
Community Board Members
	Responsible to: Residential Building Consent Team Leader
	Responsible For: NIL
	Purpose of Position: To ensure that the Council meets its statutory responsibilities, and exercises appropriate powers to provide a customer focused service for building inquiries. 

Building  Officer - Technical Advisor provides a key link between customers and the Building Unit, acting as the initial customer contact including, providing technical advice on building matters and verifying building consents for completeness so legislative requirements and customer expectations are met.
	External 2: Te Ngai Tuahuriri Runanga
Environment Canterbury
Neighbouring Councils
Public
Consultants
Engineers
Designers
Architects
Contractors

	TRIM: 211216201396
	KPI: Provide information on the requirements of the Building Act 2004, Building Code, District plan and site specific factors such as finished floor levels and stormwater discharge in a manner that enhances engagement with customers.
	KPI 1: Vett building consent applications and associated amendments.
	KPI 2: Communication channels are utilised fully to maximise engagement with customers.
	KPI 3: Adopt and promote a 'One Team Approach' to successful service delivery.
	KPI 4: Take responsibility for your professional development.

Maintain and manage your annual competency as specified in the Building (Accreditation of Building Consent Authorities) Regulations 2006.

Source and complete agreed training programmes.
	KPI 5: Have a working knowledge of the BCA Quality Management System and Council’s policies, procedures and delegations.
	Measure: Provide information on building matters which is appropriate, accurate and timely, having regard to the knowledge and experience of the customer, general public, tradespeople, professional persons.

Communication is polite & courteous at all times.
	Measure 1: Consent applications are checked for completeness in accordance with the BCA requirements.
	Measure 2: Ensure the public information for the Building Unit remains valid, is readily available, easy to search and interpret. 

BU Facebook page is monitored & managed pro-actively.

Content of the fb page is topical and relevant to customers.
	Measure 3: Timely and regular communication with Processors, Inspection & administrative staff occurs.

Consistently deliver Councils customer promise - We will be professional, approachable and solutions focused.
	Measure 4: Pro-actively seek professional development opportunities as and when necessary.

Collate and provide evidence of competency annually, or earlier if required.

Record evidence of training in Mango.
	Measure 5: Meaningful participation in the ongoing development of the BCA
Quality Management System.

Zero conflict with Councils policies, procedures and delegations.
	KPI 6: Carry out Rapid Building Assessments as required.
	KPI 7: 
	KPI 8: 
	KPI 9: 
	KPI 10: 
	KPI 11: 
	Measure 6: A customer-friendly assessment of the structural integrity and safety rating of buildings/structures affected by the emergency is completed in a safe and timely manner.

All assessments align with building industry codes and
standards, such as rapid assessment protocols.
	Measure 7: 
	Measure 8: 
	Measure 9: 
	Measure 10: 
	Measure 11: 
	Essential Knowledge / Experience: Essential
- 10 Years experience in the Building Industry.
- Exhibits contemporary knowledge of building regulatory framework.
- Has a working knowledge of the Building Act 2004, Building Regulations 1992, Building Code, NZS3604 and other applicable standards.
- An ability to read, interpret and communicate legislation and technical documents in layman terms.
Desirable
- A general understanding of land use planning and land subdivision matters.
- Experience in local government or other legislative based organisation.
- Well rounded life experience with the ability to understand and be empathic to other viewpoints.
	Education / Qualifications: Essential
- A Regulation 18 qualification is required, or a willingness to work towards a Regulation 18 qualification.

Desirable
- Tertiary qualification in architectural design, or a trade qualification.
- Building Emergency Management Tier 2 assessor approved by MBIE.

	Essential Attributes: - Understands own behavior and its impacts on others.
- Accepts responsibility and is accountable for own actions.
- Works pro-actively and collaboratively with others and engages positively with customers and colleagues alike.
- Politically neutral, is diplomatic with awareness of sensitivities in a political environment.
- Works with a solutions-focused mindset and a strong customer service ethic.
- Ensures activities are delivered to a good standard and within agreed time frames.
- Commitment to process and business improvement, including sharing best practice and learnings across own team / organisation.
- Takes an organisation wide perspective.
	Essential Skills: - A proven ability to work and communicate with high emotional intelligence.
- An ability to manage and resolve conflict for the better of all parties.
- High level of oral and written communication skills.
- Strong organisational skills and attention to detail and processes.
- Able to work under pressure whilst ensuring continual consultation with stakeholders.
- High level of computer literacy with the ability to quickly adapt to new software and systems.
	Position Description Approved by: Warren Taylor
	Approved date: June 2022


