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Community & Recreation 
Aquatic Facilities
Greenspace
Libraries
Community
Regeneration
Property

Planning, Regulation 
& Environment

Building
Plan Implementation
Environmental Services
Development Planning

Utilities & Roading 
3 Waters

Project Delivery Unit
Roading
Solid Waste
Water Unit

Strategy, Engagement, 
Economic Development

Communications & Engagement
Strategy & Business

Emergency Management

Finance & Business Support
Governance 

Information & Technology Services
Finance

Customer Services

Chief Executive

Organisational 
Development & HR 

Health Safety & Wellbeing
Human Resources 



Tā mātou mauri 
Our principles

Our  
purpose

To make Waimakariri a great place to be, in partnership  
with our communities.

Our 
vision

We are a respectful, progressive team delivering value 
for our customers.

Our 
values

We will...

Act with integrity, honesty and trust Keep you informed

Do better every day Take responsibility Work with you and each other

Our  
customer promise

We will be professional, approachable  
and solutions-focused.



Waimakariri District Council Position Description - 

Position Details

Key Relationships

Purpose of Position

Internal External

Responsible to

Responsible for

Is there an approved delegated authority for this role?    Yes   No

If yes, state limit for role $:

If yes, is this role responsible for that budget?    Yes   No

Vetting Requirement (contact HR for further advice as required)
Under the NZ Police vetting criteria, thorough vetting is required to safeguard communities by assessing the backgrounds of individuals 
who work with vulnerable populations.

This role provides care/protection/education/training to vulnerable members of society such as children,  
young people, elderly and/or disabled.    Yes   No

If yes, does this role fall under the Childrens Act 2014?    Yes   No

If yes, this position has been identified as:

Vetting under the Children’s Act 2014 is necessary to ensure the safety and well-being of children by thoroughly assessing individuals who work with them.



Waimakariri District Council Position Description - 

Key Result Areas

KPI (area of responsibility) Measure (successful when)



Waimakariri District Council Position Description - 

Key Result Areas Continued

KPI (area of responsibility) Measure (successful when)



Waimakariri District Council Position Description - 

Person Specification

Education/Qualifications

Minimum requirement for the role:

Specifications and/or  
further information:

Knowledge/Experience

Minimum requirement for the role:

Further information:

Attributes

Skills



	  Waimakariri District Council Position Description - 

Key Requirements for all Council Staff

	9 Embrace principles contained in Tā Mātou Mauri, model the Council’s values and continuously seek 	
self-improvement regarding our core competencies.

	9 Participate in Civil Defence training programmes and exercises and assist effectively in disaster recovery and 
business continuity planning.

	9 Take reasonable care for the health and safety of yourself and others at the WDC (including visitors, 
volunteers, contractors, and general public). Comply with any reasonable health and safety instruction, policy 
or procedure and ensure that all hazards, risks and incidents in the workplace are reported.

	9 Manage information of all activities within the Council’s corporate business and information systems according 
to information management policies and procedures.

	9 Ensure that proper account of tikanga Māori and the Treaty of Waitangi is taken in all activities.

	9 Maintain an effective partnership with mana whenua as provided for in our agreements and understandings 
between Council and Te Ngāi Tūāhuriri Rūnanga.

Amendments to Position Description

From time to time it may be necessary to consider changes in the Position Description in response to the 
changing nature of our work environment – including technological requirements or statutory changes.

Position Description approved by 	   Date 

Core Competencies

Self-awareness
Understands their 
behaviour and its 
impact on others.

Open & Effective 
Communication

People are connected and 
know what is going on.

Best Value Solutions
Works with a solutions-
focused mindset.

Being Innovative & 
Adaptive

Continuously finds better 
ways of doing business.

Planning & Organising
Coordinates our 

resources to best effect.

Taking Ownership
Accepts responsibility 
and is accountable 	
for actions.

Collaboration
Works 

proactively 	
with others.

Community & Customer 
Focus

Views actions and services 
through our customers eyes.


	TRIM: 250818151681
	KPI: Manages maintenance of water and wastewater pump stations

- pump lifts, inspections, repairs, servicing, cleaning

- wet well cleaning

- water treatment pump maintenance

- quarterly screen inspections at Waste Water Treatment Plants

- sewer air valve servicing 

- UV quarterly check on Waste Water Treatment Plant

- Aerator cleans

- Responding to and/or assisting with pump blockages

- Critical Sewer Sluice Valve Inspections
	KPI 1: Develop, implement and oversee ongoing maintenance plans and schedules for water and wastewater pump stations
	KPI 2: Conduct routine inspections and preventative maintenance to minimise system downtime and optimise performance
	KPI 3: In conjuction with Team Leader coordinate with relevate managers for teams and contractors to ensure timely servicing and repairs
	KPI 4: Maintain accurate records of maintenance activities, identifying trends and areas for improvement
	Measure: To improve operation efficiency, reduce downtime of team/s and enhance longivity of infrastructure
	Measure 1: Completion of a comprehensive maintenance schedule covering all pump stations, updated annually
	Measure 2: Reduction in system downtime by a measurable percentage, tracked through software, asset register, and/or logs
	Measure 3: Adherence to scheduled maintenance deadlines with minimal emergency repairs needed
	Measure 4: Maintenance reports accurately documenting activities, with trend analysis leading to proactive system improvements.
	KPI 6: Liaise with Team Leader to ensure compliance with regulatory and environmental  standards in all maintenance operations






	KPI 7: Ensure all Health Safety and Wellbeing requirements are correctly recorded and processes followed 



Support with developing HSW SOP's
	KPI 8: Liaise with Team Leader to engage contractors and contracts ensuring meeting compliance
	KPI 9: Ensure critical outages are responded to and / or supported; such as pump outages, UV failures.
	KPI 10: 
	Measure 6: Maintenance activities meet compliance requirements
Communication with Team Leader is regular and effective
Issues are reported and addressed in a timely manner
	Measure 7: Health and Safety is central to all, undertaking appropriate safety avoidance/mitigation measure are in place for each work-site.

 

Risks are regularly assessed, actively managed and minimised, and reported on. 



Role model health and safety in the workplace. 

Provide assistance to any investigations required relating to Health and Safety. 
	Measure 8: Ensure contractor engagements and contracts are reviewed and approved in consultation with the Team Leader, meeting all compliance requirements and within agreed time-frames.
	Measure 9: Respond to critical outages like pump or UV failures in the most efficient manner, making sure support is provided and the issue is either fixed or passed on to the right team within a reasonable timeframe.
	Measure 10: 
	Specific Education / Qualifications: Desirable: Water and/or Wastewater Treatment - NZ Certificate Level 4 or NZ Diploma Level 5 Qualification (or be willing to work towards) 

Full NZ Driver's Licence Class 1 (essential) and 2 (desirable or working towards) 4, W, T, R, and F desirable
	Attributes: A high level of integrity and honesty and the ability to remain professional in difficult situations

Acts with an open, transparent and honest approach

Able to perform in a consistent and stable manner even under pressure

Modifies and adapts own behaviours to suit the situation

Openly receives and gives feedback and actively listens to others' ideas and suggestions

Focused on continuous improvement and works with a solutions-focused mind set.

Shares best practice and learnings across own team

Can adapt to changing environment 
	Skills: Effective communication and interpersonal skills

Effective time management and organisation skills

Strong computer literacy with the ability to quickly adapt to new software and systems

Is able to co-ordinate internal staff and external contractors to work together in a collaborative manner

Able to program and forward plan work in conjunction with Team Leader

Demonstrates close attention to detail

Accurate and concise record keeping, with a strong attention to detail
	MinimumEducation: [National Certificate Level 5]
	Experience further information: Mechanical and/or Electrical qualification (tickets) is desirable 
	Experience: [7-8 years]
	MinimumEducationDetail: Advanced trade certificate - vocational emphasis (please specify)
	ExperienceDetail: Needs to draw on experience of a broad nature, above that of a skilled operator, where the job impacts on wider areas and activities outside the job itself.
	Position Description Approved by: 
	Approved date: 
	Purpose of Position: This position is responsible for the maintenance, repair and upkeep of water treatment pumps and associated systems, ensuring the reliable and efficient operation of water and wastewater pump stations. By maintaining this critical infrastructure, the role plays a vital part in protecting public health and safety, ensures compliance with regulatory standards, and contributes to the sustainable management of essential water services for the community.
	Responsible to: Treatment Team Leader
	Responsible For: Nil
	Internal 2: Treatment Team Leader

Water Unit Manager

General Manager Utilities and Roading

3 Waters Staff

Water Unit Staff

Other Council Staff, as required
	External 2: Upstream/contributing suppliers of materials and services

Ratepayers and members of the public

Te Ngāi Tuahuriai Runanga

Utilities Providers

Environment Canterbury (ECan)

Training accreditation providers
	Delegated authority: no
	Delegated authority limit: 
	Budget responsibility : no
	Vetting requirement: Off
	Childrens Act: no
	Core or non-core worker: []
	Position Title: Pump Technician
	Location: [Water Unit]
	Contract Type: [Permanent]
	Date: July 2025
	Department: [Utilities & Roading]
	Unit: [Water Unit]
	Team: [Treatment Team]


