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DELEGATIONS 

Part 5	 Delegation to Staff 

Customer Services Manager 

1.	 Authority to approve remissions of rates on applications which meet the requirements of the Rates 
Remission Policy with respect to – 

1.1	 Remission of community services charge, Oxford land purchase rates and Canterbury 
Museum levies 

1.2	 Remission of sewer pan charges for schools, churches and non-profit organisations 

1.3	 Remission on fixed charges on subdivided sections 

1.4	 Remission for low income earners (Note: shared authority with Rates Officer) 
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