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Community & Recreation 
Aquatic Facilities
Greenspace
Libraries
Community
Regeneration
Property

Planning, Regulation 
& Environment

Building
Plan Implementation
Environmental Services
Development Planning

Utilities & Roading 
3 Waters

Project Delivery Unit
Roading
Solid Waste
Water Unit

Strategy, Engagement, 
Economic Development

Communications & Engagement
Strategy & Business

Emergency Management

Finance & Business Support
Governance 

Information & Technology Services
Finance

Customer Services

Chief Executive

Organisational 
Development & HR 

Health Safety & Wellbeing
Human Resources 



Tā mātou mauri 
Our principles

Our  
purpose

To make Waimakariri a great place to be, in partnership  
with our communities.

Our 
vision

We are a respectful, progressive team delivering value 
for our customers.

Our 
values

We will...

Act with integrity, honesty and trust Keep you informed

Do better every day Take responsibility Work with you and each other

Our  
customer promise

We will be professional, approachable  
and solutions-focused.



Waimakariri District Council Position Description - 

Position Details

Key Relationships

Purpose of Position

Internal External

Responsible to

Responsible for

Is there an approved delegated authority for this role?    Yes   No

If yes, state limit for role $:

If yes, is this role responsible for that budget?    Yes   No

Vetting Requirement (contact HR for further advice as required)
Under the NZ Police vetting criteria, thorough vetting is required to safeguard communities by assessing the backgrounds of individuals 
who work with vulnerable populations.

This role provides care/protection/education/training to vulnerable members of society such as children,  
young people, elderly and/or disabled.    Yes   No

If yes, does this role fall under the Childrens Act 2014?    Yes   No

If yes, this position has been identified as:

Vetting under the Children’s Act 2014 is necessary to ensure the safety and well-being of children by thoroughly assessing individuals who work with them.



Waimakariri District Council Position Description - 

Key Result Areas

KPI (area of responsibility) Measure (successful when)



Waimakariri District Council Position Description - 

Key Result Areas Continued

KPI (area of responsibility) Measure (successful when)



Waimakariri District Council Position Description - 

Person Specification

Education/Qualifications

Minimum requirement for the role:

Specifications and/or  
further information:

Knowledge/Experience

Minimum requirement for the role:

Further information:

Attributes

Skills



	  Waimakariri District Council Position Description - 

Key Requirements for all Council Staff

	9 Embrace principles contained in Tā Mātou Mauri, model the Council’s values and continuously seek 	
self-improvement regarding our core competencies.

	9 Participate in Civil Defence training programmes and exercises and assist effectively in disaster recovery and 
business continuity planning.

	9 Take reasonable care for the health and safety of yourself and others at the WDC (including visitors, 
volunteers, contractors, and general public). Comply with any reasonable health and safety instruction, policy 
or procedure and ensure that all hazards, risks and incidents in the workplace are reported.

	9 Manage information of all activities within the Council’s corporate business and information systems according 
to information management policies and procedures.

	9 Ensure that proper account of tikanga Māori and the Treaty of Waitangi is taken in all activities.

	9 Maintain an effective partnership with mana whenua as provided for in our agreements and understandings 
between Council and Te Ngāi Tūāhuriri Rūnanga.

Amendments to Position Description

From time to time it may be necessary to consider changes in the Position Description in response to the 
changing nature of our work environment – including technological requirements or statutory changes.

Position Description approved by 	   Date 

Core Competencies

Self-awareness
Understands their 
behaviour and its 
impact on others.

Open & Effective 
Communication

People are connected and 
know what is going on.

Best Value Solutions
Works with a solutions-
focused mindset.

Being Innovative & 
Adaptive

Continuously finds better 
ways of doing business.

Planning & Organising
Coordinates our 

resources to best effect.

Taking Ownership
Accepts responsibility 
and is accountable 	
for actions.

Collaboration
Works 

proactively 	
with others.

Community & Customer 
Focus

Views actions and services 
through our customers eyes.


	TRIM: 250818151711
	KPI: Assist with the implementation of the Water Services Delivery Plan, including inputting to the following:
- Assist with the development of Service Level Agreements between the Council and the Water Service Unit, and the Water Services Unit and other units and departments
- Input to the development of the Water Services Unit Business Plan
- Finalisation of the the Water Services Delivery Plan
- Development of the three-yearly Water Services Strategy
	KPI 1: Advise on compliance reporting requirements for economic regulation as new information disclosure requirements are set by the Commerce Commission.

Develop and implement systems, processes and reports to ensure economic compliance is achieved with the new requirements.
	KPI 2: Proactively participate in the Water Services Establishment Team, to ensure the key activities are completed and milestones are met for the Phase 1 - Preliminary establishment of Internal Business Unit (IBU) (July 2025 to June 2027) work programme.  
	KPI 3: Develop the first draft of the three-year Water Services Strategy, outlining goals for service delivery, environmental standards, infrastructure maintenance and economic regulation compliance.
	KPI 4: Coordinate drinking-water compliance requirements, utilising both internal and external resources, to ensure day-to-day, quarterly and annual compliance reporting requirements are met.
	Measure: The Water Services Delivery Plan, Service Level Agreements, Water Services Unit Business Plan and three-yearly Water Services Strategy successfully implemented.
	Measure 1: The Water Services Unit is well prepared for and responds effectively to the new economic reporting requirements. 

Reporting demonstrates that financial sustainability is achieved.
	Measure 2: Phase 1 - Preliminary establishment of IBU (July 2025 to June 2027) work programme successfully completed.
	Measure 3: Framework for the three-yearly Water Services Strategy successfully developed.
	Measure 4: All schemes are operated within compliance limits, and operational, monitoring and reporting requirements met, to achieve full compliance for all supplies each year.

Any non-compliances investigated, and measures put in place to prevent re-occurrence. 
	KPI 6: Ensure that any changes to the water quality regulatory framework set by the Water Services Authority are incorporated into Council's standard drinking-water compliance schedule and reporting.
	KPI 7: Assist the Water & Wastewater Asset Manager with the strategic development, management and operation of water supply and wastewater assets.
	KPI 8: Assist with the delivery of departmental improvement projects as assigned by the General Manager Utilities and Roading and the 3 Waters Manager.
	KPI 9: 
	KPI 10: 
	Measure 6: New schedules and reports are created in accordance with new standards and outputs communicated to relevant stakeholders.
	Measure 7: Core water supply and wastewater planning functions continue to be delivered to a high standard throughout the implementation of the Water Services Delivery Plan.
	Measure 8: Assistance provided in a timely manner.
	Measure 9: 
	Measure 10: 
	Specific Education / Qualifications: An appropriate engineering qualification and registration as a Chartered Professional Engineer under the Chartered Professional Engineers of New Zealand Act 2002.  Other qualifications may be considered, provided the applicant has an appropriate background and adequate experience.
	Attributes: An understanding of local authority processes and constraints and the major legislation that affects these. 
A high level of integrity and honesty and the ability to remain professional in difficult situations.
Ability to think strategically and see the bigger picture, as well as to resolve problems and work in the detail.
Demonstrated ability to operate effectively in a digital environment, including the use of core information systems, asset management platforms, and reporting tools relevant to water services. 

	Skills: Good communication and presentation skills; able to deliver a clear and concise message either orally or in written form.
Strong planning and time management skills.
Ability to work across multiple teams in a flexible and adaptable manner.
Able to recognise when technical assistance from specialists is required.
Operates in a way that fosters commitment and passion and will inspire others to action.
A pragmatic and solution-focused approach to problem solving.
	MinimumEducation: [Applied/Honours/Conjoint Degree (eg: CA, BSc, BCom, LLB, BN)]
	Experience further information: A broad understanding of local government and water services functions.  A good understanding of drinking-water compliance principles, the development of asset management plans and strategic documents and core principles in the management and operation of Council’s water services.
	Experience: [10-11 years]
	MinimumEducationDetail: University Specified Degree
	ExperienceDetail: Needs to draw on extensive specialised experience normally gained through professional qualifications and significant post graduate experience.
	Position Description Approved by: Kalley Simpson
	Approved date: 14 July 2025
	Purpose of Position: To assist with the implementation of Council's Water Service Delivery Plan, including developing the three-year Water Services Strategy and advising on compliance reporting requirements for economic regulation.

To coordinate drinking-water compliance requirements, utilising both internal and external resources, to ensure annual compliance reporting requirements are met.

To provide assistance to the Water & Wastewater Asset Manager, 3 Waters Manager and the General Manager Utilities and Roading on key projects and other duties as required. 

This is a 2-year fixed term position to support the Council as it transitions to its new Water Services business unit and to provide backfill and support to key staff members during the establishment phase.
	Responsible to: Water & Wastewater Asset Manager
	Responsible For: Nil
	Internal 2: Water & Wastewater Manager
General Manager Utilities and Roading
3 Waters Manager
Stormwater and Waterways Manager
Water Services Establishment Team
	External 2: Councillors / Community Boards
Customers / Ratepayers
Other Councils
	Delegated authority: no
	Delegated authority limit: 
	Budget responsibility : Off
	Vetting requirement: no
	Childrens Act: no
	Core or non-core worker: []
	Position Title: Senior Water Services Advisor (2 years Fixed Term)
	Location: [Rangiora Service Centre – Farmers Building]
	Contract Type: [Fixed]
	Date: July 2025
	Department: [Utilities & Roading]
	Unit: [3 Waters]
	Team: [Water & Wastewater Asset]


